Water Conservation Measures

On July 10, 2009, water conservation signs were placed throughout the community as a
precautionary measure. Due to the hot weather and lack of rainfall, we are asking our
residents to conserve water in the hope that we can avoid having to implement our
Drought Contingency Plan. The Plan has three stages:

1. Mild Drought — customers will be asked to voluntarily limit their water use as
follows:

e Customers with even-numbered addresses may water on even-numbered
days

e Customers with odd-numbered addresses may water on odd-numbered
days

e White “Voluntary Water Rationing” signs will be placed throughout the
neighborhood if we enter Mild Drought conditions

2. Moderate Drought
e All outdoor water use must be conducted with a hand-held hose
e Yellow “Critical Water Rationing” signs will be placed throughout the
community if we enter Moderate Drought conditions

3. Severe Drought
e All outdoor water use is prohibited
e Red “Emergency Water Rationing” signs will be placed throughout the
community if we enter Severe Drought conditions

Please contact our Operator, SouthWest Company, at 713.405.1750 if you have any
questions.



